
On October 2, Family Health Centers of San Diego (FHCSD) 
staff collaborated on a free mammogram event at Qualcomm 
Stadium. Sponsored by the San Diego Chargers, We Support 
You, and the Susan G. Komen San Diego Foundation, the event 
kicked off Breast Cancer Awareness month.  The FHCSD Mobile 
Medical Unit staff provided approximately 100 women with the 
prescreening necessary for free mammograms.

“We are honored and privileged to be part of this important 
community event, bringing awareness to a terrible disease that 
affects the lives of thousands of San Diego women each year,” 
said Fran Butler-Cohen, CEO of Family Health Centers of San 
Diego. “Through our strong partnerships with the San Diego 
Chargers, Susan G. Komen San Diego and other community 
organizations, FHCSD is helping to ensure every woman has 
access to early detection screenings for breast cancer.”

The festive event included Chargers players and cheerleaders 
mingling with the crowd, signing autographs and handing out 
incentives. Patients received important health education on self 
breast exams, early detection and breast cancer support services.

FHCSD continued its established partnership with Susan G. 
Komen San Diego Foundation and We Support You, along with 
UC San Diego Health System, during a Free Breast Exam & 

Mammogram event held at Chase Avenue Family 
Health Center on October 11th. “Early detection 
saves lives and we are pleased our staff could be part 
of this wonderful event,” said Molly Reed, Chase 
Avenue Family Health Center Clinic Director. This 
event, part of the Mexican Consulate Binational Health 
Week, focused on women in an underserved community 
that often lacks the opportunity or resources to obtain 
mammograms or breast screenings.

In addition to these breast cancer awareness events, FHCSD 
medical providers are making a special effort to promote 
awareness about breast cancer and the importance of early 
detection to all of the patients they see during the month of 
October. And, since breast cancer doesn’t end after October, 
neither does FHCSD staff’s commitment to this important cause! 
In the last two years, FHCSD’s radiology department has 
performed 1,500 mammogram screenings and expects this 
number to continue to increase. 

To learn how you can support FHCSD’s efforts to fight breast 
cancer, contact Amber Zent, FHCSD Development Manager, at 
amberz@fhcsd.org.
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{ }Because 
We Care

Family Health Centers of San Diego dentists are using 
the spooky season of Halloween to remind parents 
about the importance of limiting the amount of sugar 
their kids consume. Sugar causes acids to build up in 
the mouth quickly after being eaten, which can then 
affect the teeth and lead to cavities. 

“Moderation of foods that are full of sugar, like much of the 
candy we see at Halloween, is key to maintaining good dental 
health,” said Dr. Ibrahim Sawaya, FHCSD Director of Dental Services. “Instead 
of candy, consider handing out sugar-free gum to trick or treaters. And make 
sure your kids are brushing and flossing every day!”  

Protect Your TEETH! 

Sign up today for our patient 
portal—MyHealthRecord! 

Simply provide your  
name, date of birth and 

personal email address to  
the front desk receptionist  
at your next visit, by calling 

(619) 515-2300 or by emailing 
MyHealthRecord@fhcsd.org. 
You will then receive a link in 
your inbox to complete the 
registration process. To log 
in to MyHealthRecord, visit:  

https://myhealthrecord.fhcsd.org.

FAMILY HEALTH CENTERS 
OF SAN DIEGO

 MyHealthRecord
Your Health in Your Hands

Chargers cheerleaders thank the FHCSD 
Mobile Medical Unit staff for providing 
mammogram screenings during the breast 
cancer awareness event at Qualcomm Stadium.

FHCSD is proud to offer 6 dental clinics across San Diego. 
For more information, please visit:  
http://www.fhcsd.org/services/dental.cfm.
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Did you know approximately 40% of California women experience physical violence 
by their partner in their lifetimes? And women ages 18-24 are more likely to be 
victims of physical violence by their partner than women in any other age group?*

These statistics are sobering and Family Health Centers of San Diego, as part of 
their work to provide comprehensive care to all the women they serve, is now 
providing a new screening program at the Beach Area Women’s Health Center to 
provide support to women who find themselves in abusive situations. 

During women’s clinical visits, a health coach will screen patients for signs of domestic 
violence, educate them about the importance of healthy relationships and provide 
them with additional resources, such as insurance application assistance. 

These screenings are made possible by a partnership with YWCA Becky’s House, 
an emergency shelter for battered women, who refers women to FHCSD for health 
screenings and examinations. This partnership has allowed staff from both organizations 
to train together to address physical safety and health care needs.

For more information about this program and how you can help support it, please 
contact Rosie Lopez, Health Coach, at rosiel@fhcsd.org.

*According to the 2009 California Women’s Health Survey 

Grants Keep KidCare Express  
Mobile Medical Unit On the Move 

CEO’S CORNER: an update from Fran

The Pursuit of Excellence
Family Health Centers of San 

Diego CEO Fran Butler-Cohen

the health center remodeled or constructed 
over 220,000 square feet of new space to 
accommodate the anticipated enrollment 
increases from those seeking community-
based healthcare for the first time.

It is said, we cannot control the weather, 
the economy or the government, but we 
can control ourselves, and we can leverage 
our own strengths to achieve the impossible.

We believe we have done just that! Leveraging 
with our community partners and supporters 
has created opportunities for our organization 
that were not available a few short years 
ago. Above all, we remain committed to 
learning, growing and continuing our strong 
role as a well-respected safety-net provider 
for many years to come.

Also noteworthy, our IT Team achieved a 
major accomplishment with Meaningful Use 
Stage 2 Certification. In response to the 
national physician shortage, our organization 
developed its own Family Medicine Residency 
Training Program. Our first six residents 
began their residency journey in July 2014 
and by 2017, we look forward to hiring 
those same Family Medicine physicians to 
staff our primary care clinics. 

We also created a nursing pipeline with 
the establishment of a clinic at San Diego 
City College. This clinic will not only serve 
as a training site for RN students, but will 
also provide an access point for college 
students who are without healthcare 
insurance or services. 

Due to the expansion of newly insured 
patients under the Affordable Care Act, 

Excellence is defined as a continuously 
moving target pursued through actions of 
integrity; the delivery of products or services 
that are reliable and safe for the intended 
users; and a commitment to learning, 
improving, and above all, never losing sight 
of the moving target. 

As the end of the calendar year approaches, 
we reflect on Family Health Centers of San 
Diego’s accomplishments so we may provide 
our supporters a report on our own Pursuit 
of Excellence.

In 2014, we achieved our eighth successful, 
3-year accreditation from The Joint Commission.  
We also achieved PCMH re-certification 
by The Joint Commission and maintained 
our PCMH certification by the National 
Committee on Quality Assurance (NCQA) 
at a Level 3.
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Recent grants from the French Fund, City of 
Chula Vista and the Farrell Family Foundation  
help keep Family Health Centers of San 
Diego’s KidCare Express Mobile Medical 
Unit (MMU) program on the move and 
operating in our communities! 

Each MMU is a converted bus operating as a 
fully-licensed medical clinic to bring quality 
and affordable health services to low-income 
and medically underserved families and  
children throughout the San Diego area. The 
MMUs follow a set schedule of locations each 
month, which includes schools, social service 

agencies, parks and retail shopping centers. 

By supporting our MMU program, these 
funders are investing in the future of  
at-risk children and their families. FHCSD 
would like to thank them for helping  
ensure a happy and healthy future for children 
across San Diego. For more information 
about MMUs, including their current  
schedule, please call (619) 515-2312. For 
information about how to contribute to the 
MMU program, please contact Anthony  
White, Associate Director of Resource  
Development, at anthonyw@fhcsd.org.

Beach Area Women’s Health Center  
Provides Domestic Violence Screenings  

FHCSD In The Community: Caring for Kids

Thanks to a generous donation by the 
County Employee Charitable Organization 
(CECO), Family Health Centers of San Diego 
purchased a fetal monitor for use at the new 
Diamond Neighborhoods Family Health 
Center. The fetal monitor, essential to the 
overall well-being of the mother and the 
fetus, can detect dangerous conditions that 
may put both at risk and help improve 
chances of a successful delivery.

Donations that contribute to the purchase 
of essential medical equipment are a power-
ful way community partners can help di-
rectly impact FHCSD patients. For more 
information about donating towards the 
purchase of medical equipment or helping 
expand existing medical services, contact 
Amber Zent, Development Manager, at  
amberz@fhcsd.org.

Thank You CECO!

Percentage of California 
women who experience 
physical violence by their 
partner in a lifetime.

40%

According to the California 
Office of Emergency Services, 
in 2011 advocates answered 
117,129 hotline calls regarding 
domestic violence.

18-24

117,129

Age of women more 
likely to be victims of 
physical violence by 
their partner.

Chula Vista Family Health Center staff 
provided pediatric vision screenings and helped 
enroll participants in Medi-Cal and Covered 
California at a community event sponsored by 
80th District Assemblywoman Lorena Gonzalez.  
They were also on hand to perform free health 
screenings for attendees of the Family Health 
& Fitness Fair sponsored by Congresswoman 
Susan Davis. 

As part of its promotion 
of the new pediatric wing 
(opening November 2014), 
Beach Area Family 
Health Center staffed 
a booth at the Mission 
Beach Centennial and 
Pacif ic BeachFest . In 
addition to highlighting 
the expanded pediatric 
services this new wing will offer, staff provided 
information about the clinic’s prenatal services 
and insurance enrollment assistance as well 
as a crafting station and fun physical activities 
for kids. And everyone who stopped by the 
booth could enter to win a boogie board! 

Grossmont Spring Valley Family Health 
Center participated in the Kids Care Fest in La 
Mesa, providing glucose, cholesterol and dental 
screenings, as well as prenatal education, information 
about clinical services, insurance enrollment assistance 
and more. Guests at the event included Art Madrid, 
Mayor of La Mesa, and Congressperson Susan Davis, 
who toured the FHCSD’s KidCare Express Mobile 
Medical Unit and thanked staff for their participation. 

Lemon Grove Family Health Center 
staff provided dental check-ups, immunizations, 
f lu shots, teeth assessment and fluoride 
treatments to participants at the Kids Health 
Day celebrating Binational Health Week. In 
addition to a bounce house, face painting  
and balloon animals, fireman hats were provided 
to young children by the Lemon Grove Fire 
Department. Thank you We Support You, the 
Lemon Grove School District and all of our 
supporters for helping make this event a success!

During the busy back-to-school season, Family Health Centers of San Diego staff attended health fairs, annual celebrations and community 
events providing various health screenings, prenatal and pediatric education and information on clinical services. These events provided FHCSD 
the opportunity to continue to serve communities across San Diego, as well as build relationships with community partners and neighborhoods. 
Check out these great highlights! 

Chula Vista Family Health Center  
at Family Health & Fitness Fair

Beach Area Family Health 
Center’s crafting station

Grossmont Spring Valley Family  
Health Center’s booth at Kids Care Fest


