
As we celebrate the beginning of a new year, Family Health 
Centers of San Diego (FHCSD) reflects on a 2014 that was 
full of growth, exciting changes and continued community 
involvement. We are grateful to our staff, donors and 
community partners who contributed to the many 
accomplishments this past year! Join us in looking back on 
some of the highlights: 

Expanded Growth:

In spring 2014, Diamond Neighborhoods Family Health 
Center relocated to a beautiful, new, three-story building 
on the corner of Market and 47th street. Featuring a dental 
clinic, pediatrics wing, Black Infant Health program, women’s 
services and adult medicine, the clinic opened to much 
fanfare, including a health and education fair that attracted 
numerous San Diego public officials, as well as Diamond 
Neighborhoods resident and 2014 Boston Marathon winner 
Meb Keflezighi. Over 1,300 patients were introduced to 
our newest “diamond” that day! 

In August 2014, FamilyHealth at City College joined the 
FHCSD family. Located on the campus of San Diego City 
College, this clinic is designed to be accessible to students, 
staff and residents in the surrounding downtown campus 
area. It also serves as a training environment for the college’s 
nursing program.

Our Baby Boutique, which provides much needed baby 
supplies and clothing to many of our most vulnerable patients 
and their newborns, welcomed a new van in July 2014 thanks 
to a generous donation from the Friends of Children United 
Society (FOCUS). The van allowed the Baby Boutique 
program to reach expecting mothers in the El Cajon, North 
Park, Grossmont/Spring Valley and Mission/Pacific Beach 
communities.  

Exciting Changes:

Family Health Centers of San Diego was among the first 
community clinics in the nation  Continued on page 2              

Reflections & Resolutions: Happy New Year from FHCSD 

A-DE-LAN-TE (ADV). -FORWARD, AHEAD January 2015
ADELANTE

FAMILY HEALTH CENTERS OF SAN DIEGO’S

In 2014, FHCSD:
• Provided care to over 200,000 unique 
patients through clinics and programs.

• Over 4,500 of these patients received  
prenatal care services.

• Was awarded 40 grants to help fund essential 
health care services. 

• Employed 1,300 dedicated team members

• Experienced a 35% increase in demand for 
mental health services.  

• Met or exceeded 72% of the clinical metrics.

• Positive patient satisfaction scores ranged 
from 93% to 96.7%!

• Opened 2 new clinics        
(Diamond Neighborhoods and FamilyHealth at City College) 
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We depend on the generosity 
of supporters (like you!) to 

help us deliver vital programs 
and services to those most in 
need. To learn more about the 

ways you can donate to 
FHCSD, please visit        

www.fhcsd.org/donations.cfm 
or call (619) 515-2562 to speak 

to Amber Zent,     
Development Manager.  

Make 2015 the Year YOU Quit!

While some smokers have successfully quit by going “cold turkey,” many others 
fare better with a motivational coach and comprehensive plan to keep them on 
track.  Smoking cessation classes offered by Family Health Centers of San Diego 
can help you or a loved one break the addiction to nicotine. The classes are intended 
to not only educate patients about the financial and health benefits of kicking the 
habit, but also the challenges they’ll face while in the process and how to overcome 
them. For more information about our smoking cessation classes, or to enroll in 
one, please call Marta Flores at (619) 515-2327. 

If you’d like to make a tax-deductible donation to FHCSD to help us continue 
offering these types of services 
to those who need it most, 
please contact Amber Zent, 
Development Manager, at 
amberz@fhcsd.org.

Because We Care ConneCt WItH 
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to launch a medical residency program designed to attract 
high quality candidates.  Six medical school graduates were 
selected and began their three-year internship in July 2014. 
Six more candidates will be selected in June 2015 out of 
more than 750 applicants! We applaud these new residents, 
who will help us continue to meet the healthcare needs 
of the underserved populations of San Diego!

This past summer, Family Health Centers of San Diego 

launch a patient portal. MyHealthRecord is a convenient, 
secure online website that lets patients view their medical 
records, labs and test results; schedule appointments; 
contact their providers and more. 

Continued Community Involvement:

In October, as part of Breast Cancer Awareness Month, 
we partnered with the San Diego Chargers, the Susan G. 
Komen San Diego Foundation and We Support You to 
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100 women during a one-day event at Chargers stadium. 

by San Diego Chargers players and cheerleaders.

period for Covered CA. Our Patient Engagement Specialists, 

more than 30,000 individuals with enrollment questions 
and submitted almost 5,000 health insurance applications. 
This helped propel Family Health Centers of San Diego to 
rank 8th overall in the state for Covered CA sign-ups!

In 2015, FHCSD resolves to continue its commitment to 
serving the uninsured, low income and medically underserved 
communities across San Diego. The opening of Ibarra Family 
Health Center, located on the campus of Ibarra Elementary 
School, is an example of this continuing forward progression. 
Keep an eye out for more information on the opening of 
this new clinic, and on the new initiatives, plans and programs.

(cont. from page 1)  
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CEO’S CORNER:  An update from Fran

Good Planning, Good Teams, Good Outcomes
Family Health Centers of San 

Diego CEO Fran Butler-Cohen

of our clinical metrics. Our positive 
patient satisfaction scores ranged from 
93% to 96.7% in third quarter 2014 and 
in 12/2014, and 32% of our primary care 
visits were 45 minutes or less from 
appointment time to discharge.
Our primary care visits for July through 
October 2014 grew 21% over the same 
time in the previous year.  Mental Health 
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And we are also on track to open several 
new clinics and sites!  Not bad for the 

As valued stakeholders and supporters 
of FHCSD, we will also continue to keep 
you updated on our progress as we 
advance through our Strategic Plan goals. 
Happy New Year to each of you!

discharge requires a well-trained team. 
Our goal is also to deploy LEAN throughout 
our entire organization by June 30, 1017 
to ensure continuous improvement and 
alignment of employee performance to 
organizational goals.
Our Growth  goals are to increase the 
number of overall visits and new patients 
each year; ensure our newborns receive 
all recommended visits and immunizations 
through 2 years old; continue to grow 
and integrate mental health services into 
our primary care clinics; add new clinics 
as demand dictates; improve clinic 

six months?
As of 11/2014, we met or exceeded 72% 

Family Health Centers of San Diego has 

newest, 3-year Strategic Plan. The 2014-
2017 Strategic Plan calls for the delivery 
of Exceptional  patient care through 
two metrics:  Quality  and Growth . 
Our goals and action plans for the next 
3 years will focus on these 2 imperatives.
Our Quality goal-setting is about 
achieving at an Exceptional level. Our 
team reached high with its customer 
satisfaction goal, setting a 98% positive 
patient satisfaction score expectation, 
company-wide. A goal was also set to 
reduce half of our patient wait times to 
45 minutes or less, as measured from 
appointment time to out-the-door. A 
comprehensive medical visit that takes 
less than an hour from check-in to 
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“What a great place to work!” 
That was the consensus of the 
San Diego Society for Human 
Resource Management (SHRM), 
the San Diego Union-Tribune 
and Workplace Dynamics when 
they presented Family Health 
Centers of San Diego (FHCSD) 
with the prestigious Crystal 
Award during the 2014  SHRM 
Workplace Excellence Awards 
ceremony.

“It’s an honor to be selected as 
one of the best places to work 
i n  S a n  D i e g o  a n d  t o  b e 
acknowledged for our continuous 
commitment to creating a diverse, 
talented and dynamic workforce,” 
said Trish Besaw, Director of 
Human Resources at FHCSD.

The a wa rd  rec o g niz ed  the 
contribution of the FHCSD 
Human Resources team for 
creating positive changes in the 
workplace and leveraging their 
experience to impact the company’s 
�nancial well-being. 

As Family Health Centers of San 
Diego continuously expands into 
more communities, so does their 
need for clinical and administrative 
sta� to join our dedicated team! 

Join us in making an impact in 
communities across San Diego. 
Clinical and administrative openings 
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www.fhcsd.jobs.org.

FHCSD Recognized For Workplace Excellence
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Accepting the Crystal Award: (Left to right) Michael Milligan, Manager of Human Resources; Anna Jameson, 

Physician Recruitment Manager; Trish Besaw, Director of Human Resources, Mayra Sandoval, Human 

Resources Representative; Silvia Gonzalez, Human Resources Representative; and John Palmer, Recruiter.

Stay updated on upcoming Spirit of the Barrio dates and speakers through our 
next issue of Adelante or by checking our website: www.fhcsd.org. You can also 

contact Amber Zent, Development Manager, at amberz@fhcsd.org.

Since 1986, Spirit of the Barrio events have o�ered wonderful 
opportunities to network with colleagues old and new, listen to 
inspiring speeches by engaging speakers and, the best part, enjoy 
delicious tamales! We’d like to thank all of our sponsors and 
participants for making 2014 another memorable year for our 

our remarkable guests, tremendous successes and photo highlights 
of the past year:

In March, we heard from inspiring Paralympian Lex Gillette, who 
shared his journey towards becoming a world champion in the 
long jump event and showed the world that blindness could not 
keep him from achieving 
success. Mike Dee, President 
and CEO of the San Diego 
Padres, joined us in May to 
provide a glimpse into the 

              s’ogeiD naS fo erutuf gniticxe
favorite baseball team.    

After a few sweltering months, 
September brought some 
comic relief with Rick Najera 
and his light-hearted perspective as a Latino working in Hollywood. 
We rounded out the year with Joel Anderson, an autistic young 
man who strives to create understanding and inclusion of autistic 
people and inspire others through art, stories and personal 
example.  We are truly grateful for each speaker, each participant 
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Your generous sponsorship and 
support of the Spirit of the 
Barrio events allows us to 
continue providing life-changing 
health care services, and expand 
our clinical facilities and increase 
patient access to services. In 
fact, one Spirit of the Barrio 
sponsorship at the Corazon 
Level for only one year can 

furnish up to two new exam rooms, allowing us to provide up 
to 4,000 additional visits per year! 


