
Family Health Centers of San Diego (FHCSD) has opened its 
19th primary care clinic, Ibarra Family Health Center, on the 
campus of San Diego Unified School District’s Herbert Ibarra 
Elementary School. The new clinic offers a wide range of services 
for adults and children, including immunizations, school physicals, 
wellness exams, breast cancer screenings, diabetes testing and 
acute care for high blood pressure and asthma. In addition, 
FHCSD staff will partner with the school to develop health 
education programs designed to teach students, and their 
parents, the importance of physical activity and proper nutrition.

“Our expansion in the City Heights area allows Family Health 
Centers of San Diego to continue its founding mission of 
providing quality, affordable health care to those who need it 
most,” said Fran Butler-Cohen, CEO of Family Health Centers 
of San Diego.

“We look forward to serving Ibarra Elementary School and 
the surrounding community.”

The new health center, located at 4874 Polk Avenue, is currently 
open part-time: 8:30am-5:30pm on Tuesday and Thursday and 
8:30am-12:30pm on Friday. The clinic is expected to open full-
time, five days a week, in Summer 2015. 

For more information about Ibarra Family Health Center, 
please visit www.fhcsd.org/locations/ibarra.cfm 
or call (619) 515-2426.

If you would like to learn how to help support this new 
location in its work to provide high quality, affordable 
health care to underserved communities in San Diego, 
please contact Amber Zent, Development Manager, 
at amberz@fhcsd.org.

Introducing Ibarra! 19th Primary Care Clinic Joins the FHCSD Family 
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Recent outbreaks of measles and meningitis have 
reminded San Diegans of the importance of vaccinations 
for young children and teenagers. In celebration of 
annual Preteen Vaccine Week (Feb. 8-14, 2015), 
Family Health Centers of San Diego (FHCSD) 
reminded patients at all clinics to stay up to date on 
their vaccinations.
Vaccinations are an important part of a young child’s 
development and can help protect them from 
infectious and potentially harmful diseases and viruses. 

 Many vaccines are required to attend school. For instance, all incoming 7th graders 
in California are required to receive a Tdap (tetanus, diphtheria, pertussis) 
vaccination prior to enrollment.

All FHCSD clinics offer the Tdap vaccination, as well as a full-range of vaccinations 
and immunizations for both adults and children. To schedule an appointment 
call (619) 515-2300.

Because We Care CONNECT WITH 
US ONLINE

www.fhcsd.org 
www.facebook.com/FHCSD 

@FamilyHealthSD

We depend on the generosity of 
supporters (like you!) to help us 

deliver vital programs and 
services to those most in need. 

 
To learn more about the ways 
you can donate to  FHCSD, 

please visit 
www.fhcsd.org/donations.cfm 
or call (619) 515-2562 to speak 

to Amber Zent, 
Development Manager.

Preteen Vaccine Week Highlights Importance of Protection

Summer Collier (right), a FHCSD Nurse Practicioner, provides care for a young patient at Ibarra Family Health Center.
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After a comprehensive and rigorous evaluation, the Patriots 
Initiative, an outreach program focusing on the needs of 
military service members, has announced Family Health 
Centers of San Diego will be added to its directory of 
nonprofits that serve military members. Qualifying nonprofits 
were evaluated on eight different criteria to determine their 
level of efficiency and best practice use in regards to this 
specific population.

This Initiative identifies only the best nonprofits that provide 
services to the military locally, regionally & nationally. 
“We’re honored to be part of this distinguished directory 
and are proud to provide services to those who have served 
our nation with honor, bravery and courage,” said Fran Butler-
Cohen, CEO of Family Health Centers of San Diego. 
For more information about The Patriots Initiative, please 
visit www.thepatriotsinitiative.org.

CEO’s COrnEr: an update from Fran
A Look at the Diversity of Services 
  at Family Health Centers of San DiegoFamily Health Centers of San 

Diego CEO Fran Butler-Cohen

cancer screening event in 2014 helped 
increase compliance of our HIV+ female 
patients from 32% to 70%! Upcoming quality 
improvement projects include reducing 
wait times for appointments and reducing 
the number of missed appointments. 
S oon ,  F HC S D w i l l  b e g i n  t ex t i n g 
appointment reminders.

Focusing on adherence and retention has 
paid off for the center. 83% of patients 
achieved viral suppression and a full 75% 
of patients were retained in care. When 
the collective result of our staff’s work is 
compared to the national statistics recently 
released by the Centers for Disease Control, 
those patients served by FHCSD achieve 
viral suppression and a retention rate higher 
than the national experience.

We are proud of our HIV Services Department. 
This little service “gem” really packs 
some punch!

medical, mental health and dental. Services 
that remove barriers to care retention include 
case management, outpatient substance abuse 
treatment and risk reduction services. 

Population-specific programs meet the 
special needs of underserved groups in the 
community, including transgender individuals, 
homeless individuals, young gay men of 
color and those who need a City-sanctioned 
Clean Syringe Exchange Program. Since 
first providing HIV care in 1989, FHCSD 
has focused on delivering high quality 
services that meet the changing needs of 
the HIV community in San Diego. 

Our HIV services are located within a 
several block radius. This “one-stop shopping” 
model greatly enhances cross referrals by 
staff and ensures completion of those 
referrals by patients. Staff also focuses on 
helping patients achieve better clinical 
outcomes.  For example, a special cervical 

Family Health Centers of San Diego (FHCSD) 
has provided healthcare since 1970. Through 
a network of 55 locations, 36 service sites and 
19 primary care clinics, our integrated network 
provides pediatrics, obstetrics, vision care, 
health education, chronic disease management, 
dental care, mental health and much more. 
But inside our organization lies another little 
known service “gem”. 

We are the largest provider of comprehensive 
HIV prevention, outreach, education, testing 
and support services in San Diego County for 
over 2,000 HIV+ patients. We also provide 
individual and group level prevention and 
harm reduction, as well as HIV testing, 
county-wide. Last year, FHCSD provided over 
14,000 HIV tests, including more than 5,000 
tests at over 70 residential substance abuse 
treatment programs.

In addition, FHCSD provides comprehensive 
services to people living with HIV, such as 
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Family Health Centers of San Diego’s (FHCSD) HIV Services Department 
staff members Thomas Haugum, Substance Abuse Counselor; Heather 
Summers, Associate Director of HIV Services; and Luis Salazar, Gay Men’s 
Health Program Coordinator (pictured above, left-to-right), have been 
honored with the 2014 HIV Community Service Award presented by the 
County of San Diego Health and Human Services Agency.

This annual award recognizes the outstanding contributions to HIV prevention 
and education in San Diego. For more information about FHCSD’s 
comprehensive HIV services, visit www.fhcsd.org/services/hiv.cfm.
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Under the tutelage of acclaimed local artist Gerrit Greve, students at R. Roger Rowe 
Middle School in Rancho Santa Fe, CA created more than 90 amazing art pieces to be 
auctioned off at Family Health Centers of San Diego’s (FHCSD) Hearts for Healing event. 

The charity benefit was held in January at the “L” Street Gallery located at the 
Omni Hotel. Thirteen pieces were donated to FHCSD to display in clinics’ patient areas, 
offices and hallways as part of the Art in Healthcare program. This was the highest number 
of donated pieces FHCSD has received from a Hearts for Healing event! 

“Studies have shown that bright and colorful artwork relieves stress and promotes healing. 
These fun and whimsical pieces of art, destined for our pediatric areas, allows talented 
young artists to help create a healing environment for our youngest patients,” 
said Amber Zent, FHCSD Development Manager. “We are honored to be the beneficiary 
of this fundraiser.”

To support the Art in Healthcare program, please contact Amber Zent, Development Manager, at amberz@fhcsd.org.

FamilyHealth at City College started the new year, and its second 
semester on campus, by expanding to full-time hours and 
implementing exciting ways to engage with students and staff 
on campus. Among the planned activities are Medi-Cal and 
Covered California enrollment events, classroom presentations, 
an open house and monthly yoga and Zumba classes. In addition, 
clinic staff are partnering with local businesses to promote 
the clinic.
 
Located on the campus of San Diego City College, the clinic 
offers students, staff and residents in the surrounding community 
access to quality healthcare while also serving as a training facility 
for the college’s nursing program. 
 
For more information about FamilyHealth at City College, 
please visit www.fhcsd.org/locations/city-college.cfm or call 

FamilyHealth at City College 
Expands Presence on Campus

Romina Beltran, FamilyHealth at City College Patient Engagement Specialist, provides information about 
available healthcare services to City College students.

As part of its Patient Centered Medical 
Home requirements, Family Health 
Centers of San Diego (FHCSD) collects 
Patient Satisfaction Surveys on a quarterly 
basis to summarize and analyze its customer 
service, as well as specific quality and growth 
measurements. 2014 ended on a positive note, 
with FHCSD achieving an overall positive rating of 93.7%*. This is a 1.7% 
increase from the third quarter and the highest rating for 2014. 
Kudos to FHCSD staff for a job well done! We look forward to providing 
every patient exceptional care in 2015.

* Responses indicating that patients/family members strongly agreed or agreed they received 
exceptional services in all service categories, including Registration, Nursing, Laboratory 
and Providers.

Answering the Call: 
FHCSD Selected to Join 
the Patriots Initiative

HIV Services Staff Honored
  For Community Service

A Heart of Gratitude for Hearts for Healing  

Patient Satisfaction 
Continues to Rise!


