
November 15th starts Covered CA’s “open enrollment” period 
for 2014-15! During this time, individuals can review their plans, 
make changes or renew their coverage for 2015. Additionally, 
individuals who currently do not have health insurance can apply 
for coverage through a Covered CA private plan or Medi-Cal. 
Open Enrollment for Covered California ends February 15, 2015.

Last year, over 1 million Californians enrolled in a Qualified Health 
Plan via Covered CA, the health plan marketplace that implements 
the federal Patient Protection and Affordable Care Act (ACA) 
in California. Family Health Centers of San Diego (FHCSD) helped 
more people enroll in Covered CA than any other organization 
in San Diego County, ranked 8th overall in the state for Covered 
CA sign-ups, assisted 30,000 individuals with enrollment questions 
and submitted almost 5,000 health insurance applications.

Despite these high numbers, many individuals and families still 

remain uninsured, unsure and uncertain about the variety of 
options, necessary documentation and what plan to select that 
will best fit their needs, budget and specific situations. In response 
to this community need, FHCSD is once again employing a team 
of knowledgeable, skilled and specialized enrollment specialists 
to assist individuals with securing the appropriate health plan and 
insurance option during this time period.

The FHCSD open enrollment team is diverse, enthusiastic and 
ready to hit the streets and phones! It includes staff who conduct 
outreach and support services, as well as Certified Enrollment 
Counselors who are available via phone, email or appointment 
to assist individuals and families in submitting insurance applications. 
In addition, FHCSD is partnering with local organizations and 
community groups to hold workshops and seminars to provide 
support and information throughout San Diego.

Get Ready, Get Set – GET COVERED! 
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For more information about enrolling in Covered CA or Medi-Cal, call the FHCSD Enrollment Hotline: (619) 515-2363
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Our new pediatric wing will offer expanded pediatric  
services, such as immunizations, flu shots, wellness exams and  
mental health services to pediatric patients of the Beach and surrounding 
communities.

“Our Women’s Annex already serves a significant number of pregnant women 
from this community,” said John Bridges, Beach Area Family Health Center 
Clinic Director. “To be able to provide pre-natal, as well as post-natal and 
pediatric care, to our patients is of utmost importance to us. This new pediatric 
wing helps us do just that!”

For information about sponsor opportunities at Beach Area Family Health 
Center, contact Amber Zent, Development Manager, at amberz@fhcsd.org.

Beach Area Family 
Health Center’s New 
Pediatric Wing Will 
Open This November! 

Sign up today for our patient 
portal—MyHealthRecord! 

Simply provide your  
name, date of birth and 

personal email address to  
the front desk receptionist  
at your next visit, by calling 

(619) 515-2300 or by emailing 
MyHealthRecord@fhcsd.org. 
You will then receive a link in 
your inbox to complete the 

registration process. To log in 
to MyHealthRecord, visit:  

https://myhealthrecord.fhcsd.org.

FAMILY HEALTH CENTERS 
OF SAN DIEGO

 MyHealthRecord
Your Health in Your Hands
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This year, Family Health Centers of San Diego’s HIV Services department 
will continue their annual Thanksgiving tradition and host a meal for 
past and present patients, and their families, from the Ciaccio Memorial 
Clinic. The dinner will be held at the Coordinated Service Center at 
3514 30th Street in North Park on November 26, 2014.

“This is a wonderful, annual event for HIV Services — we really look 
forward to it all year. Not only does it gives us a chance to pause in 
our busy, daily lives and remember those we have lost to HIV/AIDS, 
but we also celebrate hope for the future,” said Heather Summers, 
Associate Director of HIV Services. 

We’d like to thank Medical Center Pharmacy, and the generous    
efforts of our amazing staff, for making this 

event possible. For information about 
how you can contribute to FHCSD’s 

HIV Services Department, 
contact Amber Zent, 
Development Manager, 
at amberz@fhcsd.org. 

A Time To Be Thankful
CEO’S CORNER: an update from Fran

HITEC is on Its Way!
Family Health Centers of San 

Diego CEO Fran Butler-Cohen

to help manage and process patient care needs, 
telecommunications, and training positions. 

The medical clinic will be a place for new staff 
to acquire on-the-job experience before 
going to their assigned clinic sites in the 
FHCSD network, and will also serve as a 
training refresher site for existing staff when 
new programs or processes are deployed. 

All training will use the principles of LEAN, 
an operational framework now used throughout 
FHCSD to enhance communication and create 
more efficient work processes. This total-
systems approach to training will enhance 
understanding and skill acquisition of the 
trainees.

Family Health Centers of San Diego is excited 
to bring HITEC to the dynamic communities 
throughout southeast San Diego!

potential is a perfect match for our organiza-
tion’s mission and our desire to provide training 
opportunities to uplift the confidence and income 
earning potential of the area’s young workforce. 

 The training focus of HITEC will be real, 
on-the-job, 1:1 experiences to foster skill 
acquisition that results in job attainment. 
Technology jobs pay far more than minimum 
wage, and actual job experience is much 
better than a resume that only shows classroom 
learning.  Those who successfully complete 
their training program may not have to look 
beyond Family Health Centers of San Diego 
when searching for gainful employment. The 
health center’s growth suggests the need for 
work force increases in the coming years.

Job training includes medical support positions, 
technology help desk support, care coordination 

Family Health Centers of San Diego has com-
menced our newest undertaking. Construction 
begins this month on the new 25,000 HITEC 
Building. In addition to housing our growing 
IT Development Department, Network 
Administration, Telecommunications and Care 
Coordination, this site will also offer a  
family medicine clinic to serve the communities 
of Oak Park, Lincoln Park, Chollas and  
surrounding areas. 

What makes this site so different is the  
community training focus of each of these depart-
ments. Unemployment in the communities 
around HITEC far exceeds the unemployment 
numbers in San Diego, or the state at-large. 
Depending on the source reports, this area’s 
unemployment numbers are 20-26%. Medium 
incomes are half of the county-wide average. 
A diverse, low income community with much 
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ANNUAL THANKSGIVING MEAL  
Provides Time for Reflection, 
Remembrance in HIV Community

This November you might see friends  
and family members looking a little more  
unshaven as they participate in the Movember  
Movement—an annual campaign designed 
to raise awareness about men’s health issues. 

This lighthearted exercise highlights a serious 
issue—the American Cancer Society estimates 
that more than 230,000 men will be face a 
battle with prostate cancer. It is the most 
common cancer among men, with 1 in 7 
men diagnosed during their lifetime.

Family Health Centers of San Diego (FHCSD) 
is committed to helping men receive early 

diagnosis for prostate cancer by providing 
comprehensive services that address the 
full spectrum of men’s health, from prostate 
screenings and testicular exams to mental 
health counseling and STD treatment. In 
fact, in the last year FHCSD medical staff 
performed more than 1,700 prostate 
exams—the most effective way of detecting 
prostate cancer.

For information on how to contribute to 
FHCSD’s men’s health programs, contact 
Amber Zent, Development Manager, at 
amberz@fhcsd.org.

Joel Anderson is Family Health Centers of San Diego’s featured guest speaker  
at the November 21st Spirit of the Barrio event. Joel developed his amazing 
artistic talents early in life despite his autism diagnosis at the age of three. 
Today, his artwork can be seen in dozens of countries across the world, including 
the US and Canada. Joel’s original piece, titled “Spirit of the Barrio,” will be 
auctioned off at the event to benefit FHCSD. For more information about Spirit 
of the Barrio, or to become a sponsor, please contact Amber Zent, Development 
Manager, at amberz@fhcsd.org.

FHCSD Surpasses 
National Average 
for Diabetes Testing, 
Treatment
Diabetes is a growing health concern for 
millions of people—approximately 29 million 
people (or almost 9% of the US population) 
suffer from diabetes and 33% of U.S. adults 
have been diagnosed with prediabetes. From 
1990 through 2010, the annual number of 
new cases of diagnosed diabetes almost 
tripled, partly due to increased obesity rates, 
decreases in leisure-time physical activity and 
the aging of the U.S. population. Despite these 
high numbers, diabetes awareness remains 
low. For example, only 10% of adults diagnosed 
with prediabetes report having been told 
about their diagnosis. 

Each day, Family Health Centers of San Diego 
medical providers manage their patients’ 
diabetes symptoms, implement appropriate 
control techniques, monitor glucose levels 
and order regular A1C tests. 

A simple HbA1c (glycated 
haemoglobin) or A1C test 
tells medical providers 
what the average blood 
sugar levels have been over 
a period of weeks or months 
for a person with diabetes.

During November, and in celebration of 
National Diabetes Month, FHCSD is displaying 
colorful posters in patient waiting and exam 
rooms that provide information on diabetes 
management. In addition to these visual 
reminders, FHCSD also connects with the 
communities it serves by offering free diabetes 
screenings at health fairs throughout San 
Diego County as well as offering Zumba, 
yoga, and nutrition classes to teach patients 
the importance of a well-balanced diet.

For more information on how to contribute 
to FHCSD’s diabetes management programs, 
contact Amber Zent, Development Manager, 
at amberz@fhcsd.org. 

Thanksgiving is upon us! During this time of year, reflections on what is important in our 
lives—health and wellness, family and friends—are met with feelings of gratitude. In the 
midst of all the things you have to be thankful for, it’s also a time to remember—and give—
to those less fortunate. 

For 45 years, Family Health Centers of San Diego has dedicated its resources to helping those 
most in need. From primary care services, such as health screenings, to specialized care, like 
vision and dental, we’ve made a powerful and lasting impact on the lives of thousands of San Diegans 
who otherwise would not have access to health care services. 

But we didn’t do it alone. We’d like to thank all of our wonderful donors and sponsors for 
their generous and heart-felt support of our mission to provide quality health care to those 
who need it most. 

Albert Sharf, M.D., F.A.C.C.
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Happy Movember!
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Upcoming Spirit of the Barrio Guest Speaker


